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How To Guide - Adjust IE Browser Security Settings 

Sometimes users will be unable to access the application and it is usually due to the security setting in 

their browser.  In Internet Explorer edge the following needs to be done. 

1. Go to "Tools" => "Internet Options". 

2. Click the "Security" tab. 

3. For the "Internet Zone" set the Security Level to the "Default". 

4. If that does not fix the problem the user can add the site to the set of "Trusted Sites" by clicking 

the "Trusted Sites" zone and then clicking the "Sites" button and then the "Add" button. 

 

If this does not address the problem, then there may be an issue with a firewall which may be blocking 

access to the site or blocking the cookies required in the site.  The user will need to speak with their 

network administrator to help them.  

 


